


• CEOs
• Peers and peer advocates
• Mental health counselors
• Drug/alcohol counselors 
• Fiscal staff
• Health educators

• Management
• Mental health technicians
• Nurses
• Policymakers
• Psychiatrists
• Psychologists

• Social workers
• Supervisors
• Developmental disability 

specialists

The New Jersey Association of Mental Health and Addiction Agencies, Inc. (NJAMHAA) is a statewide 
trade association representing hospital-based and freestanding organizations that provide a broad range 
of treatment and support services to children and adults with mental health, behavioral, emotional and 
substance use disorders, developmental disabilities and/or co-occurring disorders.

NJAMHAA developed a dynamic and comprehensive program especially tailored to meet the needs of all 
within the mental health, substance use and developmental disabilities communities, such as:

Registration Fees:

Register today at www.njamhaa.org/events
Is your organization a NJAMHAA Member?
Visit njamhaa.org to view our NJAMHAA Member Directory to see if your organization is a NJAMHAA member. All employees of 
NJAMHAA member organizations receive the member rate to NJAMHAA events.

Continuing Education Credits
NJ Social Workers: An application has been submitted for consideration of CE approval. In order to receive continuing education 
credits, attendees must sign in and out at the conference registration table. Attendees must also sign in and out of each session 
attended and submit his/her complete evaluation. Certificates will be mailed to attendees to the addresses provided in their regis-
tration within thirty days. For information about CE credits, please contact jmoy@njamhaa.org.

ADA Accommodations
Participants who require disability accommodations, please contact Julie Moy at 609.838.5488, ext. 218 or by e-mail at 
jmoy@njamhaa.org a minimum of fourteen (14) business days prior to the event.
 

The purpose of this conference is to support and enhance communication throughout the mental health, 
substance use and developmental disability provider community to promote the advancement of best 
practices and service delivery, and to foster a shared commitment to individuals with psychiatric, addiction 
and/or intellectual development issues.

$125 $150



Program Agenda
Registration/Breakfast/Vendor Browsing

8:00 a.m. - 9:00 a.m.

Welcome and Introductions
9:00 a.m. - 9:15 a.m.
Debra L. Wentz, PhD

President and CEO, NJAMHAA

Keynote Presentation
9:15 a.m. - 10:15 a.m.

The Opioid Epidemic from a Public Health Perspective
Joshua Sharfstein, MD

Vide Dean, Johns Hopkins Bloomberg School of Public Health Practice

Break/Vendor Browsing
10:15 a.m. - 10:45 a.m.

Workshops A-D
10:45 a.m. - 12:00 p.m.

Lunch and Awards Ceremony
12:00 p.m. - 1:00 p.m.

Plenary and Workshop E
1:15 a.m. - 2:15 p.m.

Update from Washington
Charles Ingoglia, MSW

President & CEO, National Council for Behavioral Health

Break/Vendor Browsing
2:15 p.m. - 2:45 p.m.

Workshops  F-I
2:45 p.m. - 4:00 p.m.

For more information on the presenters, please go to njamhaa.org/events, 
under Fall Behavioral, View Event Presenters.



Registration/Breakfast/Vendor 
Browsing
8:00 a.m. - 9:00 a.m.

Welcome and Introductions
9:00 a.m. - 9:15 a.m.
Debra L. Wentz, PhD
President and CEO, NJAMHAA, Inc.

Keynote Presentation
9:15 a.m. - 10:15 a.m.
The Opioid Epidemic from a Public Health 
Perspective
Joshua Sharfstein, MD
Vice Dean, Johns Hopkins Bloomberg School of Public 
Health Practice

Dr. Sharfstein will discuss the opioid epidemic from 
a public health perspective, using the Institute of 
Medicine’s description of the three core elements 
of public health: assessment, program and policy 
development, and assurance. He will discuss how to 
develop promising state and community strategies for 
prevention, intervention, treatment and recovery, based 
on public health principles, including how to measure 
success. Cross-cutting issues including stigma and 
inequity will be discussed.

Break/Vendor Browsing
10:15 a.m. - 10:45 a.m.

Workshops A-D
10:45 a.m. - 12:00 p.m.

Workshop A
Tackling Addictions Together: Integrating 
Peer Recovery Services and Medical 
Interventions
Connie Greene, MA, CSW, CAS, CPS
Vice President, Institute for Prevention and Recovery
RWJBarnabas Health

Elliott Liebling, MHP
Manger of Research and Development, Institute for 
Prevention and Recovery 
RWJBarnabas Health 

Eric McIntire
Assistant Director of Recovery Support Services 
Institute for Prevention and Recovery
RWJBarnabas Health 
  
Course Description: 
This workshop will explore the application of five innova-
tive strategies used to address substance use disorder 
systemwide at RWJBarnabas Health. Establishing a 
collaborative effort between the medical team and peer 
recovery specialists, RWJBarnabas Health has infused 
recovery support services as a standard of care in its 
hospital system and uses its systemwide electronic med-
ical records, real-time data collection and systemwide 
initiatives to enhance services addressing substance 
use disorder. RWJBarnabas Health is leading the state 
in addressing opioid use disorder with buprenorphine in 
emergency departments.  

Program Agenda



Workshop B
Moving to Science Based Treatment and 
Away from Points and Levels
Barbara F. Wilson, LCSW
Senior Training Consultation Specialist
Rutgers University Behavioral Health Care, Behavioral 
Research and Training Institute 

Karen McGrellis, LPC, CTTS, DRCC, ACS, MPA
Senior Training Consultation Specialist
Rutgers University Behavioral Health Care, Behavioral 
Research and Training Institute
     
Course Description: 
This presentation is designed to assist organizational 
leadership in moving toward providing trauma-informed 
care in healing environments through system change 
and cultural transformations. The national movement 
away from using behavior management strategies 
(points, levels and other coercive practices) will be high-
lighted and attendees will be introduced to somatosen-
sory interventions that are more appropriate for the treat-
ment of complex and developmental trauma, as well as 
other childhood and adolescent psychiatric diagnoses.  

As part of New Jersey’s expansion grant from the Sub-
stance Abuse and Mental Health Services Administration 
(SAMHSA) to the New Jersey Children’s System of 
Care, this presentation addresses the use of a coaching 
model for transformational change and shifts in para-
digms and culture. Each area of the Six Core Strategies 
(Leadership, Family Inclusion and Youth Voice, Work-
force Development, Data Collection, Regulation Tools 
to Eliminate Restraint and Seclusion, and Debriefing 
Processes) will be presented as a tool to guide the focus 
of care from managing behaviors to that of healing con-
nections. Current research of the impact neurology and 
trauma exposure have on nonverbal communications, 
functional and adaptive behaviors, regulation, senso-
ry interventions and modulation needs will be shared. 
Participants will develop a comprehensive understand-
ing of emotional regulation as a skill development need, 
and the impact that staff dysregulation may have in 
the treatment milieu. The impact that coercive strate-
gies have when used to manage behaviors will also be 
discussed, with a focus on the effect that a culture of 
punishment and consequences have in the treatment 
milieu. Using the Building Bridges Initiative as a guide, 
and the evidence-based model of the Six Core Strate-
gies, relationship and connection will be highlighted as 
a tool for reducing lengths of stays, building stronger 
transitional plans and achieving sustainable discharges 
within community connections. 

Workshop C
A High-Tech, High-Touch Approach to 
Behavioral Health Interventions for At-
Risk Populations
Jennifer Christman, BSW, MA
Chief and Executive Vice President, Behavioral Health 
Programs 
President, National Association for Rural Mental Health 
MyAdvisor/Three Wire Systems, LLC 

Course Description: 
How do we strengthen the connection to at-risk individ-
uals? Using an innovative platform approach, mental 
health professionals provide distance coaching, com-
bining high-tech digital management with high-touch 
personalized services. This session focuses on how 
technology can be used to effectively reach at-risk 
populations with service delivery, engagement and case 
management and by breaking down barriers to care.

Workshop D
Healthcare System Reform and the 
Essential Role of Behavioral Healthcare 
Providers
Nick Armenti, PhD
Director of Managed Care Services and Interim 
Managing Entity
Rutgers University Behavioral Health Care

Course Description: 
This presentation will offer a proposed tax-funded, 
national healthcare system for all Americans. Within the 
proposed system, all Americans would contribute via 
taxes to fund this “common good” healthcare system 
wherein access to health care is a right for all Americans 
and not a product to be sold. Selected providers of care 
in each state would be funded through at-risk capita-
tion and would be the primary managers of treatment 
rendered to patients within this publicly funded, national 
healthcare system. Behavioral healthcare providers will 
be shown to be essential and core providers addressing 
the social determinants of health within this integrated 
healthcare system founded on principles of value-based 
care. Current private, commercial healthcare insur-
ers would be able to elect to either offer supplemental 
healthcare services at competitive prices or to assume 
roles as partners with providers of care to manage the 
healthcare system within each of the 50 states.

Lunch and Awards Ceremony
12:00 p.m. - 1:00 p.m.

Program Agenda



Program Agenda
Afternoon Plenary and Workshop E
1:15 p.m. - 2:15 p.m.
Update from Washington
Charles Ingoglia, MSW
President & CEO, National Council for Behavioral Health

Decisions in Washington by legislators and regulators 
have a tremendous impact on the availability of 
behavioral health services for individuals, families 
and communities and impact the way that community 
behavioral healthcare organizations can respond to 
the needs of their communities. This session will cover 
recent legislative action, including federal appropriations, 
opioid-related legislation and other bills, as well as 
actions by the Administration related to Medicaid and the 
Affordable Care Act. An emphasis of the presentation 
will be on how these activities affect the availability 
of services. Suggestions for community behavioral 
healthcare organizations will also be provided.

Workshop E
Human Trafficking: Overview of a Service 
Provider’s Foundational Guide to a 
Victim-Centered, Survivor and Trauma-
Informed Approach
Maria Nikolatos, DRCC
Program Coordinator, Catholic Charities
Diocese of Trenton’s Pathways to Freedom Human 
Trafficking Program

Dr. Dan Correa
Senior Case Manager and Lead Presenter
Catholic Charities, Diocese of Trenton’s Pathways to 
Freedom Human Trafficking Program

Course Description: 
We see them. Do you? Do you know that as many as 
20,000 individuals are trafficked in the U.S. every year? 
What does this have to do with you? Once entered into 
the world of human trafficking, victims can become so 
indoctrinated that their traffickers can take them out in 
public, with no one they encounter ever suspecting the 
terrible truth. Simply removing victims from these crime 
rings leaves them at risk of being re-introduced into traf-
ficking. Therefore, it is crucial that all varieties of service 
providers, law enforcement agencies and the public they 
serve are educated about the signs of human trafficking 
and are empowered with the resources to break this 
cycle. Catholic Charities is offering to all varieties of 
service providers and partners FREE human trafficking 
training on a victim-centered, survivor, trauma-informed 
care approach to assisting these victims. Upon com-
pletion of this course, participants will have the current, 
evidence-based information and tools that are 
necessary to accurately identify and report known 
or suspected instances of human trafficking in the 
State of New Jersey.

Break/Vendor Browsing
2:15 p.m. - 2:45 p.m.

Workshops  F-I
2:45 p.m. - 4:00 p.m.

Workshop F
Expanding the Use of MAT in a CCBHC
Donna Coyle, LCSW
Senior Vice President, Clinical Operations
CPC Behavioral Healthcare

Crystal Delia, MS, LPC, LCADC
Program Manager, Neptune Counseling Center
CPC Behavioral Healthcare

Julie Edwards, MSN, APN, FNP-C
Advanced Practice Nurse and Wellness Educator
CPC Behavioral Healthcare

Course Description: 
CPC Behavioral Healthcare was one of the seven 
agencies in New Jersey selected to be a Certified Com-
munity Behavioral Health Clinic (CCBHC). Becoming a 
CCBHC has led to significant growth as an agency and 
resulted in a variety of lessons learned, specifically with 
regard to providing treatment for individuals with opioid 
addictions. As a CCBHC, CPC has expanded the use 
of medication-assisted treatment (MAT) for opioid and 
other substance use disorders. This workshop is de-
signed to share some of the experiences and insights 
learned from serving a large population of clients with 
active opioid use disorders in an outpatient setting. Crys-
tal Delia is one of the supervisors and Julie Edwards is 
one of CPC’s waivered buprenorphine prescribers. They 
will share some of the knowledge gained and challenges 
faced while working with this challenging population and 
prescribing MAT on-site.



Program Agenda
Workshop G
Integrate Career Services into Clinical 
Services to Improve Wellness Outcomes 
for Individuals with Serious Mental Ill-
ness 
Amy Banko, MS, CPRP
Lecturer
Rutgers University, School of Health Professions
Department of Psychiatric Rehabilitation and Counseling 
Professions

Ni Gao, PhD, LCSW
Associate Professor
Rutgers University, School of Health Professions
Department of Psychiatric Rehabilitation and Counseling 
Professions

Brittany L. Stone, MS, CRC, CPRP
Rutgers University School of Health Professions
Department of Psychiatric Rehabilitation and Counseling 
Professions

Course Description: 
Having a career or job or being a student positively 
affects one’s mental health, physical health, self-es-
teem, financial resources and overall wellness among 
individuals with mental health conditions (Dunstan, 
Falconer, Price, 2017; Kukla et al., 2012). However, the 
employment rate and graduation rate of post-secondary 
education among this population remain low (Ginder & 
Kelly-Reid, 2013; Kupferman & Schultz, 2015; National 
Alliance on Mental Illness, 2014; NCES, 2016; Salkever 
et al., 2007). One contributing factor is that career ser-
vices is not well integrated into mental health services. 
This workshop provides both macro perspectives and 
micro strategies for agencies and programs to integrate 
career services into clinical services, including creating 
an organizational culture, structure and resources for 
embracing and supporting consumers’ career pursuits, 
and to identify the needs of staff skills and competence 
development in providing career services. 

Workshop H
Integration in a Community Behavioral 
Health Clinic: Experiences to Enhance 
Wellness
Mary-Catherine Bohan, MSW
Vice President, Outpatient and Ambulatory Services 
Rutgers University Behavioral Health Care

Carlos De Sousa, MPA
Supervising Habilitation Counselor/
Case Management Services 
Rutgers University Behavioral Health Care -
Outpatient Services

Theresa Miskimen, MD
Vice President of Medical Services
Rutgers University Behavioral Health Care
Professor of Psychiatry
Rutgers Robert Wood Johnson Medical School

Margaret (Peggy) Swarbrick, PhD, FAOTA 
Adjunct Associate Professor, Director of Practice 
Innovation and Wellness, Rutgers University Behavioral 
Health Care

Course Description: 
The workshop will focus on defining and describing ben-
efits, costs and strategies for the integration of physical 
and mental health care, including how providers are able 
to effectively address modifiable risk factors in a Certi-
fied Community Behavioral Health Clinic setting. Attend-
ees will gain knowledge of a pilot that was conducted 
to integrate specific data-driven outcome measures in 
clinical practice as a holistic approach to improving the 
health and wellness of people served. This session will 
include practical exercises to allow attendees to con-
sider outcome measures pertinent to their individual 
practice, as well as real-time consultation as to how to 
implement and track the measures.



Workshop I

Venture Capitalism
Donald Parker
President
Hackensack Meridian Health Carrier Clinic

Alexander Holt 
Founding Partner
Limitless Ventures

Course Description: 
Venture capital’s role in the future of behavioral health includes new technology, new treatment tools and new busi-
ness models. The capital starved behavioral health field needs to find friends in the venture capital world to keep 
pace with the for-profit sector, as well as large health systems. This workshop will explore venture capitalists’ role in 
behavioral health.   

At the end of this session, attendees will be able to:
1. Demonstrate an understanding of venture capital’s business model for investment in behavioral health.
2. Identify the types of innovations in which venture capital firms are interested.
3. Describe ways to develop venture capital strategies so that their organizations have a role in creating the future 

of behavioral health.

Program Agenda



Registration/Breakfast/Vendor 
Browsing 
8:00 a.m. – 9:00 a.m.

Welcome and Introductions
9:00 a.m. – 9:15 a.m.

Keynote Presentation
9:15 a.m. – 10:15 a.m.

Population Health - A Winning Strategy 
David B. Nash, MD, MBA
Dean, Jefferson College of Population Health

Break/Vendor Browsing   
10:15 a.m. - 10:45 a.m.

Morning Plenary       
10:45 a.m. - 11:45 a.m.

Winning through Teamwork:  Improving 
Outcomes with Comprehensive, 
Integrated Care and Data Analytics
Robert C. Garrett, FACHE
Co-CEO, Hackensack Meridian Health
Donald J. Parker, LCSW
CEO and President, Carrier Clinic

Lunch and Awards Ceremony  
11:45 a.m. - 1:00 p.m.

Workshops A-D
1:15 p.m. - 2:30 p.m.

Workshop A
Trauma and Your Workforce Supporting 
Staff in Change Management
Karen McGrellis, LPC, CTTS, MPA, ACS
Senior Training and Consultation Specialist
Rutgers University Behavioral Health and Training 
Institute
Barbara F. Wilson, LCSW
Senior Training and Consultation Specialist
Rutgers University Behavioral Health and Training 
Institute

Workshop B
The Impact of Integrating a Mindfulness 
Based Program in Schools
Sonia Rodrigues-Marto, MA, LPC, NCC, ACS
Program Director, Rutgers Health - University Behavioral 
Health Care School & Community-Based Programs
Suzi Millar, PsyD
Program Manager, Rutgers Health - University 
Behavioral Health Care, Child & Adolescent Services - 
School Based Programs

Workshop C
Suicide Prevention with Children and 
Adolescents
Gerd Naydock, PsyD, LCSW
New Jersey Chapter, American Academy of 
Pediatrics

Workshop D
FFS Year 1- Reflections and Insights 
for Successful Service Delivery in a 
Value Based System and MCO Payment 
Environment
Donald Holford, MS
Chief Financial Officer
Preferred Behavioral Health Group 
Leisha Thompson, LPC, LCADC, ACS
Vice President, Adult Mental Health Services
Preferred Behavioral Health Group

Break/Vendor Browsing   
2:30 p.m. – 3:00 p.m.

Workshops  E-G    
3:00 p.m. – 4:15 p.m.

Workshop E
State Leadership Panel: The Future of 
Behavioral/Integrated Healthcare in New 
Jersey
Shereef Elnahal, MD, MBA
Commissioner
New Jersey Department of Health 
Carole Johnson
Commissioner
New Jersey Department of Human Services
Marcela Ospina Maziarz, MPA
Deputy Commissioner for Health Systems 
New Jersey Department of Health
Valerie Mielke, MSW
Assistant Commissioner
Division of Mental Health and Addiction Services
New Jersey Department of Health
Lilo Stainton, MS
Reporter, NJ Spotlight

Workshop F
Substance Use: Current Trends, 
Engagement Techniques and the Benefits 
of Wraparound Supports
Crystal Wytenus, MA, LPC, LCADC, NCC, ACS
Director of Care Management 
Bergen’s Promise

Are You a NJAMHAA Member?
If Not, Join Today!

See details on membership benefits on the next page.



Benefits of NJAMHAA 
Membership

▪	 Up-to-the-minute information via e-mail, alerts and meetings about changes in state and federal 
legislation and regulations that impact the substance abuse, mental health and intellectual/
developmental disabilities communities

▪	 “Ahead-of-the-curve” information updates on requests for proposals, grants, funding and business 
development opportunities

▪	 Timely news on clinical studies, new best practices and more

Build Awareness of your Programs and their Value
▪	 Opportunities to feature your organizations’ programs and specific achievements in NJAMHAA 

News, which is sent not only to members, but also to state legislators and policymakers, and our 
Congressional delegates – These are critical opportunities to educate decision makers about the 
impact of your programs, and therefore, garner their support to ensure sufficient funding and 
practical regulations and legislation. 

▪	 Opportunities to be featured in NJAMHAA Newswire, our electronic newsletter for members that 
is published three days a week– As with NJAMHAA News, this information sharing could lead to 
valuable partnerships.

▪	 Opportunities to exhibit and advertise at our many educational events throughout the year at 
reduced rates

Enhance your Ability to Serve Consumers and their Families
▪	 Training opportunities throughout the year, ranging from workshops on timely issues, such as 

healthcare reform, Medicaid changes and fraud prevention, to our premiere Annual and Fall 
Conferences

▪	 Access to e-learning opportunities at great rates, offered by NJAMHAA’s business partners
▪	 Subscription to Bits & Bytes, which provides valuable tips to keep your computer systems working 

safely and efficiently, as well as important news related to IT and the behavioral healthcare field, 
such as HIPAA security and electronic records

▪	 Access to the NJAMHAA IT Project and its wide range of technological services, including electronic 
health record collaborations, training classes and expertise

Take a look at what our members have to say about the IT Project

“I am very proud of our cloud-based, office & mobile technology infrastructure. Several of our 
improvements are directly tied to the expertise, responsiveness, and ongoing recommendations and 

new ideas from the NJAMHAA IT Project.” – Jerome Scriptunas, BS, RN, Quality Improvement Manager, 
Monmouth Cares CMO

Feedback provided on IT Project Annual Conference evaluations:
“Great combination of healthcare and IT information.”

 “Another great choice in speakers. Humorous, interesting and informative.”

For more information about membership and getting involved, and to be featured 
in NJAMHAA News, contact Shauna Moses, Vice President, Public Affairs and Member 

Services, at 609-838-5488, ext. 204, or smoses@njamhaa.org.





Please follow the guidelines listed below to ensure that 
your registration is promptly and accurately processed.

Registration Rates
We are pleased to offer discounted rates for our 
members. We request that you confirm your organization’s 
membership status to ensure that you benefit from the 
discount if you are a member. Please visit www.njamhaa.
org and click on the NJAMHAA Members button on the 
left column to view our membership list to see if your 
organization is included. If the discounted rate is paid by 
a nonmember, the nonmember will be invoiced for the 
difference. We would be happy to discuss membership with 
you if you are interested.

Online Registration
To ensure efficiency and accuracy, we need to process all 
registrations online. E-mails and faxes do not constitute 
registrations. After completing your online registration, if 
you are paying by check, please print the confirmation and 
send a copy of it along with your payment, made payable 
to NJAMHAA and mail to Accounts Payable, at NJAMHAA 
(see address below). If you have any difficulties with online 
registration, please contact Julie Moy at 609-838-5488, 
ext. 218.

Pursuant to the American with Disabilities Act, please 
indicate if you require specific aids or services when you 
register online. For questions about accessibility, please 
contact Julie Moy at 609-838-5488, ext. 218. Two weeks’ 
advance notice will allow us to provide seamless access.

Media Release 
By completing the online registration, you acknowledge that 
photos and videos may be taken throughout each training/
conference and may be used in any and all NJAMHAA online 
and paper publications, website and media and NJAMHAA 
will be held harmless regarding their use. This pertains to 
individuals who register themselves, as well as individuals 
who are registered by others.

Cancellation, Substitution and Refund 
Policy
Attendee registrants (not sponsors or exhibitors), must 
cancel registrations IN WRITING ONLY to Julie Moy via fax 
at 609-838-5489 or e-mail at jmoy@njamhaa.org, by 4:00 
p.m., seven calendar days prior to the conference start 
date in order to receive a 100 percent refund. Substitute 
registrations can be made after that date. No-show 
registrants will still be responsible for payment of their 
registration fees IN FULL and will be invoiced accordingly. 
Phone calls and voicemails will not be accepted as a means 
of cancellation. 

Sponsors and exhibitor registrants must cancel registrations 
IN WRITING ONLY by 4:00 p.m., 30 calendar days prior to 
the conference in order to receive a 100 percent refund of 
the registration fee. If you cancel your registration between 
15 and 29 days prior to the conference start date, you will 
receive only a 50 percent refund of the registration fee. No 
refunds will be made within 15 or fewer days of the start 
date. Phone calls and voicemails will not be accepted as a 
means of cancellation.

Grievance Policy
Should any registrant be dissatisfied with the quality of 
their continuing education program or exhibiting experience 
during this event, a request in writing, explaining why you 
were dissatisfied, must be submitted to NJAMHAA within 
five business days of the conclusion of the conference/
training in order to receive a full refund of registration fees. 
The claim must be a valid claim and supported by specific 
documentation. *Your request can be sent to Julie Moy via 
e-mail at jmoy@njamhaa.org or fax to 609-838-5489.

Payment Information and Insufficient 
Funds
Online payments may be made in the form of a Visa or 
MasterCard. Checks are also accepted, made payable 
to “Accounts Payable” and mailed to NJAMHAA, 3635 
Quakerbridge Road, Suite 35, Mercerville, NJ 08619. If 
a credit card is declined for any reason, a $15 fee will be 
applied to your invoice and be required as payment. If a 
check is returned by the bank due to insufficient funds, 
a $35 fee will be applied to your invoice and required as 
payment. Individuals holding outstanding balances will 
be ineligible to attend future NJAMHAA conferences or 
trainings until the outstanding balances are paid in full. 
Each individual with an outstanding balance that has 
been carried for more than 30 days will incur a $25 late 
fee, which will be applied to the invoice and required as 
payment.

New Jersey Association of Mental Health and Addiction 
Agencies, Inc.
3635 Quakerbridge Road, Suite 35, Mercerville, NJ 08619
Phone: 609.838.5488
Fax: 609.838.5489
www.njamhaa.org

*You can also download a full copy of our grievance policy 
by scrolling down to the bottom of the events page on our website.

Terms and Conditions


